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HOSPITAL OFFERS FREE HIGH SPEED INTERNET TO PATIENTS

New Martinsville, WV – Wetzel County Hospital has announced that it now provides free high-speed, wireless Internet access throughout the hospital for use by its physicians, patients and other approved users.  

"We are pleased to be one of the first hospitals in the upper Ohio Valley to offer high-speed, public access wireless service throughout our entire facility," said George Couch, Chief Executive Officer of Wetzel County Hospital. "As we move forward with a number of equipment and building improvements we felt that providing wireless internet would be further demonstration of our progressiveness and ongoing commitment to high quality patient care and customer service."

Wetzel County Hospital is one of first hospitals in West Virginia to pilot this program. “We had a number of patients ask about bringing their laptops or other internet devices into the hospital and realized that with a little bit of work we could make this service available,” said Amy Fraizer, Management Information Systems Manager for Wetzel County Hospital. “We took a number of steps to assure that the service would be cost effective, assessable throughout the patient rooms and yet not interfere with any of our diagnostic or other medical equipment. We got the go ahead from the companies that service our major equipment and have been testing the system for about two weeks. It is now ready to go.”
Wireless Internet access should prove to be a great benefit for everyone who is either a patient or clinical user at Wetzel County Hospital. It is anticipated that Wetzel County Hospital physicians will be able to use personal computing devices for scheduling, researching medications, diseases or receiving important messages while making patient rounds. 
Frazier also pointed out that the free Internet service is completely separate from the hospital secure network to assure that patient records and hospital information is not compromised. “The best way to completely assure security was to make sure the systems had no common connection point and that no hardware or software is shared.”

Now any Wetzel County Hospital patient can receive fast, reliable access to the Internet and check their e-mail.  This will help family members stay connected with friends and others during their time at the hospital or to visit Wetzel County Hospital’s internet site at www.wetzelcountyhospital.com to learn about various services, medical providers and hospital events.
Each patient registering or being admitted to the hospital can receive an information care with directions on how to connect their device to the Internet. They will also be provided with a security code that they will need to enter to enable their device to access the wireless Internet service.
For more information about high-speed, wireless Internet access at Wetzel County Hospital, contact the Management Information Services department at (304) 455-8118.

# # #

About Wetzel County Hospital

Wetzel County Hospital is a licensed and accredited, 68-bed facility, offering comprehensive acute care inpatient, outpatient services, emergency department and transitional care unit. The hospital is located 35 miles south of Wheeling and 60 miles north of Parkersburg, West Virginia. 
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